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United States. Excerpt: ... 11 removed from aircraft without specific reason other than the fact that they made
the flight crew uncomfortable - and the Department of Transportation has since es-tablished a redress process
to prevent that from happening in the future. As noted previously by Mr. Rosen, DOT has the sole responsibility
for inves-tigating security-related discrimination complaints alleging discriminatory treat-ment by air carrier
personnel. However, TSAs Office of Civil Rights and the Depart-ment of Homeland Securitys Office of Civil
Rights and Civil Liberties have author-ity to investigate discrimination complaints from passengers who allege
they have been discriminated against by TSA screening personnel. TSA, created by the Aviation and
Transportation Security Act, has responsibility for the security of all modes of transportation. In the aviation
sector, we are respon-sible for the day-to-day Federal security screening operations for passengers and
baggage at our Nations airports, as well as airport physical security and for air car-rier security programs. We
accomplish our mission using a threat-based, riskman-aged approach rooted in analysis of intelligence about
threats to civil aviation secu-rity. Let me be clear about this point - concerns about security do not justify illegal
dis-crimination against passengers. TSAs security standards are not based on race or ethnicity, nor do they
permit or encourage racial or ethnic profiling. In June, 2003, the Department of Justice issued its Guidance
Regarding the Use of Race by Fed-eral Law Enforcement Agencies, which DHS, and TSA adopted as policy. As
you have heard from my colleague at DOT, the pilot-in-command of an air car-rier aircraft is charged with the
final authority for safe operation of his or...
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