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Emereo Publishing. Paperback. Book Condition: New. Paperback. 192 pages. Dimensions: 9.6in. x 7.2in. x
0.6in.This book and its accompanying eLearning course is regarded as a classic in its field. Now, in an expanded
and updated Third Edition version of The Art of Services book in accordance with the release of Part 3 of the
standard, Guidance on scope definition and applicability of ISOIEC 20000-1, the authors once again present a
step-by-step guide to getting your ISOIEC 20000 Foundation Certificate. As the industry standard in terms of
Process, Service and Lifecycle Management for IT, the ISOIEC 20000 Foundation exam is the most popular entry-
level certification, particularly for individuals switching from another career to IT. ISOIEC 20000 is the
international, independent standard for quality in IT Service Management. A standard that enables
organizations to prove the quality of IT Services to clients, and to build and maintain an IT Service
Management System that meets the international ISOIEC 20000 quality requirements. This delivers a significant
competitive advantage, since clients demand high quality of IT Services. These organizations need IT-
professionals who are certified for ISOIEC 20000. This kit prepares you for the certification exam by offering
valuable information on the ITIL and ISOIEC 20000 Framework, ISOIEC 20000 Certification and IT Service
Management. This Kit contains the book and online course access that provides everything you need to prepare
for the ISOIEC 20000 Foundation Certification Exam, including in-depth coverage of all exam objectives,
scenarios to easily demonstrate the processes in action, and practice exam questions for that last minute test
preparation. This Study Guide and Online Course access provides complete, in-depth coverage of all exam
objectives for the ISOIEC 20000 Foundation exam in a systematic approach, so you can be confident youre
getting the instruction you need. Real-world scenarios put what youve learned in the...
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